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DecisionMakers

The best financial decision you'll ever make




Consumer Article - “Help or Hindrance?”
By now everyone would have either seen on TV or read in the newspaper about the Consumer magazine carrying out a mystery shopping survey of financial advisers. The outcome was the statement by Consumer that “The standard of advice and analysis we discovered was scandalously poor”. This is not the sort of thing we as financial advisers want to hear about our fellow advisers but to be honest it comes as no complete surprise. So how do you know that your DecisionMakers (DM) financial adviser would be classified as an “Adviser Hero” as Consumer refers to the three advisers who provided plans that were rated good? Using the Consumer’s rating criteria under 7 tips for getting good advice, this is how DM (in italics) stands up:-
Get prepared by doing some research first, e.g. Retirement Commission, Sorted website www.sorted.org.nz.

- DM encourage all their clients to learn as much as they can about investing so they can “Make better financial decisions”
Think carefully about the areas you need advice on and check the adviser will provide advice on these.

- DM advisers are all suitably qualified and have significant experience. They use the latest research and as members of the Institute of Financial Advisers complete at least 30 hours continuing education per year.
Only use an adviser who relies on payment by the hour (or payment that’s a percentage of your investment)
- DM advisers are fee based and therefore rebate all commissions and trails to the clients. All fees are fully disclosed in our Disclosure Statement and Contract of Engagement.
Before agreeing to pay for financial advice, check that you’ll receive a written report – and ask for a sample plan.

- DM advisers do not provide oral advice and therefore all recommendations will be written. We are preparing an introductory booklet on what you should expect to receive from your financial plan.
Look through the sample plan carefully. Does it clearly review the client’s current strategy, compare different options, give clear recommendations etc.
- DM is confident that we will satisfy all these requirements in a clear and concise manner so that the client fully understands their options.

Financial advice can be clearly explained.


- This is part of DM’s vision to help empower people to make better financial decisions and therefore we encourage our clients to gain sufficient financial knowledge.
Before acting on a financial plan you’ve bought check it against the criteria recommended in point 5 above.
- DM gives a “Money Back Guarantee” for our plans because we are that confident that we can not only meet your expectations but exceed them!

Finally while the negative publicity that the Consumer article gives financial advisers is surely a “Hindrance” to our profession the opportunity to respond and to highlight the good aspects of what financial advisers and certainly a DM financial adviser provides is certainly a “Help”.
