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DecisionMakers

The best financial decision you'll ever make




Find a qualified financial adviser

It seems to be an unwritten law that anything to do with money turns out to be much more complex than you originally thought.
There has been much publicity around the recent Consumer investigation into financial advice and many in our industry have been equally appalled at the results of this investigation.

I am not about to defend poor advice in any way but a few comments that have been given less attention in the media should be reinforced.  Why are people still approaching unqualified, inexperienced and non-independent advisers expecting the results they would expect from an educated and experienced adviser?

Under the Securities Markets Act, every financial adviser must disclose what qualifications and experience they have to be acting in this capacity.  They should also respond to questions about the particular experience they have in any particular field the client may want to discuss.
Much also lies with the expectations a person has when they seek a financial adviser.  Many clients have little idea what to expect when they first approach an adviser and are not prepared for the in-depth and honest discussion which must take place to fully acquaint the adviser with their circumstances.  Without that information, only poor, inappropriate advice will result.
Financial advisers are expected to be competent in cash and debt management, estate and tax planning, retirement planning, insurance advice and investment.  However, an experienced adviser will also have a working knowledge of Work and Income benefits, family trusts, powers of attorney, property markets, education systems, employment issues, contract law, etc.
This is a vast bank of knowledge that may be required from one person, but until someone’s affairs come under scrutiny, it is not known which areas of expertise are required.  Identifying this is where clients will benefit most from financial advice.
The focus has recently been placed on investment advice and particularly the fees that are applied.  Investment advice is only part of the solution in a financial plan and many clients need far greater assistance in the other areas of their financial affairs before investment can be a viable reality.
All advisers associated with this article are members of the Institute of Financial Advisers and are certified financial planners.  A disclosure document is available on request and free of charge.

